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The Centre for Excellence in Child and Family Welfare and the School of Social work at 
the University of Melbourne are pleased to be collaborating together with the running of 
the above workshop series in the months from April to July, 2007. 
 
The aim of the workshop series is to facilitate understandings between the different 
“silos” that make up the child and family service system. The workshop series will focus 
on the complex issue of the relationship between human systems and data management 
systems.  Discussions and presentations will form part of the direction of the Centre for 
Excellence’s Partnerships and Governance Reference Group and ‘knowledge into action’ 
project. This reference group has been established to facilitate greater capacity for the 
sector to adjust to this new era of networked governance across the Child and Family 
Services Sector. A specific challenge confronting the sector lies in the new technology 
and data management systems and the ways in which these impinge upon practice.  
 
The management of organisational and sector data is not necessarily perceived as 
relevant to the delivery of valuable services. However, the capturing and use of data is 
crucial to the objective of deepening the culture of evidence-informed practice. 
 
We trust that sector representatives will contribute to important discussions of 
significant relevance to the future capacity of the Child and Family Services Sector.  Your 
involvement with these initiatives will help shape the future direction of practice and 
research for the sector. 
 

Yours sincerely 
 
 
 
 
Coleen Clare   Cathy Humphreys   Richard Vines 
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